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BACKGROUND

The Arab Regional Centre for World Heritage (ARC-WH) is a Category 2 Centre under the 
auspices of UNESCO operating in the Arab Region since 2012. ARC-WH is organizing an 
International Conference on 

Integrated Reconstruction and Post-trauma Impact on Communities 
and the Socio-Economic Aspects of Recovery

World heritage sites and other monuments and significant historic rural and urban areas, both 
in the Arab region and elsewhere around the world, have been severely affected by deliberate 
destruction, often as part of armed conflict, with significant loss of life. Such destruction 
is perpetuated by multiple and intersecting forms of deprivation—of homes, 
education, healthcare, work and employment and personal safety, amongst others. This 
depth of distress causes not only individual but societal trauma—a situation in which 
societies become too weak to cope with communal struggles and a wide range of social 
problems.

Coming to terms with societal trauma, especially trauma caused by armed conflict 
and terrorism, means one cannot avoid the question of the massive intentional 
destruction of cultural heritage and the historic fabric of human settlements. The 
destruction of cultural heritage is a significant part of the intentional and economic 
ruination of societies. Human beings—individuals and communities—have been central 
targets of heritage destruction (a fact only recently recognized in international judicial 
practice) and any recovery should, first and foremost, attend to the interests and needs of 
the people at the centre of the vortices of suffering.

The social, economic, and psychological potential of heritage in post-trauma recovery 
processes has been addressed in many discussions and publications and recognized in various 
case-studies. There is no doubt today that the ethics of cultural heritage conservation in post-
trauma contexts goes beyond 'respect for original material and authentic documents' (Venice 
Charter 1964), well into the fields of human rights, humanitarian issues, justice, social trauma 
healing, social cohesion, and sustainable development.

ARC-WH has already taken part in ongoing global fora addressing the challenges of 
post-trauma recovery through a number of thematic meetings, including the organization of a 
panel discussion on reconstruction at the 42nd Session of the World Heritage Committee in 
Bahrain. 

The organization of this Conference on Integrated Reconstruction and Post-trauma Impact 
on Communities and the Socio-Economic Aspects of Recovery and its expected outcomes 
are envisaged as a continuation of past activities to establish new guidance for post-
disaster heritage reconstruction. In particular, it is intended as a follow-up to two important 
projects, which resulted respectively in the Warsaw Recommendation on Recovery and 
Reconstruction of Cultural Heritage (UNESCO World Heritage Centre 2018) and the Culture in 
City Reconstruction and Recovery (CURE) position paper (UNESCO-World Bank 2018). 



The organisers held three webinars during 2020 and 2021, within the framework of the 
Conference, with the major objective of integrating the impact of the Covid 19 pandemic and 
recent disasters, on top of existing crises, into its scope. It was ARC-WH’s aim to use these 
webinars to keep the professional and academic fora vivid and focused on certain highly 
challenging issues, including the ongoing quest to build-up people’s resilience through post-
trauma heritage reconstruction and recovery, as well as to define heritage reconstruction’s role 
in targeting actions to promote UN sustainable goals.  

OBJECTIVES

1. To promote discussion of aspects of post-conflict reconstruction and recovery’s impact on
local communities, both those forced to emigrate and those with no choice but to witness 
the destruction of their homes and lives.

2. To continue reflection on the recovery and reconstruction of World Heritage properties.

3. To identify principles, policies, and guidelines for integrated heritage reconstruction, which
should be people-centred, context-attentive, sustainable, and development-oriented.

4. To determine the capacities of both modern technologies and traditional skills and their
potential for integrated post-disaster heritage reconstruction and recovery.

5. To discuss the continuity between various dimensions of cultural heritage and heritage
economics vis-à-vis post-disaster reconstruction and recovery. 

6. To contribute to discourses and strategy related to building international synergic recovery
and reconstruction actions based on the UN AGENDA 2030 principles of universality, leaving 
no one behind, interconnectedness and indivisibility, inclusiveness, and multi-stakeholder 
partnership.

THEMES AND STRUCTURE

Over three days, the conference will include presentations and discussions of the 
following major themes: 1. heritage reconstruction and recovery in light of the principles 
of Agenda 2030 and the sustainable development goals; 2. heritage reconstruction 
economics; 3. the social trauma-healing potential of people-centred, context-attentive, 
and inclusive heritage reconstruction and recovery; 4.  reconstruction and recovery in the 
digital age—advantages and ethical concerns; 5. challenges of heritage recovery in 
contexts where the same disaster recurs periodically or multiple disasters coincide; 6. 
reconstruction and recovery challenges during the Covid 19 pandemic; and 7. partnership 
and coordinated action in integrated post-disaster heritage reconstruction and recovery at 
the international level. 
The Conference will comprise the following 5 thematic panels, as well as introductory and 
concluding sessions.
1. Coming to terms with past conflict and socio-economic distress through the reconstruction

of cultural heritage and post-trauma recovery. 

2. Building resilience in recurrent and mutually superimposed trauma.

3. Inclusive heritage reconstruction discourse and social trauma processing.



4. People-centered post-trauma reconstruction and recovery of cultural heritage

5. The global response to the challenges of integrated heritage reconstruction in post-trauma
recovery.

PARTICIPATION

Participants include academics, experts, and case-study authors from around the world, 
addressing heritage from diverse disciplinary perspectives, as well as representatives of 
UNESCO, ICCROM, ICOMOS, the World Bank, ARC-WH, ALIPH, World Monuments Fund, and 
IRCICA, reflecting the diversity of contexts and varying scope of reconstruction. 

OUTCOMES 

The Conference will contribute to the wider debate on post-disaster reconstruction, focusing 
on the impact on local communities and the socio-economic impact on broader 
communities. It is expected that participants will provide perspectives on post-trauma 
reconstruction and recovery that will influence the further development of international 
policy and action.

The Final Document of the Conference will summarize the positions expressed in 
presentations and discussions on the scope, objectives, stakeholders, and models of/for 
the integrated reconstruction and recovery of heritage that should be participative, 
people-centred, cost-benefit-attentive, inclusive, and prosperity-oriented.

A book of proceedings, edited to academic standard and published as a volume with the 
22 papers presented at the Conference, will represent an additional contribution to the 
body of knowledge in the field.
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10.30 – 11.00

8 NOVEMBER 2021 
OPENING SESSION 

Chair: Mohamed Ziane Bouziane
Senior Programme Specialist For Cultural Heritage, ARC-WH

MOHAMED ZIANE BOUZIANE
Introduction

H.E. SHAIKHA MAI BINT MOHAMMED AL-KHALIFA
President of the Bahrain Authority for Culture and Antiquities and 
Chairperson of the Board of the Arab Regional Centre for World 

Heritage (ARC-WH)

MOUNIR BOUCHENAKI
ARC-WH, special adviser to UNESCO DG

SHADIA TOUQAN
Chairperson of the Committee for Culture and Revitalization of 

Heritage in Palestine, Taawon
Former Director of ARCWH

11.00 – 11.20

Keynote

AMRA HADŽIMUHAMEDOVIĆ
International Forum Bosnia, Centre for Cultural Heritage

Heritage Reconstruction and People in Post-Trauma Social 
Recovery 



11.20 – 13.00

SESSION I 

COMING TO TERMS WITH PAST CONFLICT AND SOCIO-
ECONOMIC DISTRESS THROUGH THE RECONSTRUCTION OF 

CULTURAL HERITAGE AND POST-TRAUMA RECOVERY 

Chair: Marie-Laure Lavenir
Director General, ICOMOS International

11.20 – 11.30 MARIE-LAURE LAVENIR, ICOMOS International
Introduction

11.30 – 11.55 LOUGHLIN KEALY, School of Architecture, University College Dublin, 
Ireland
Edges or Limits: Architectural Ghosts in the Maze of 
Reconstruction

11.55 – 12.10 ZAKI ASLAN, ICCROM-Sharjah Regional Conservation Centre, UAE 
The Development of ICCROM Approaches in the Reconstruction 
of Cultural Properties during Post-Conflict Recovery Processes  

12.10 – 12.25 CHRISTIAN OST, ICHEC Brussels Management School, Brussels, 
Belgium
Heritage Economics in Post-Disaster Reconstruction 

12.25 – 12.40 MARIO SANTANA QUINTERO, Professor, Carleton Immersive Media 
Studio, Department of Civil and Environmental Engineering, Carleton 
University, Ottawa. Secretary General, ICOMOS
Can Digital Heritage Technologies Support the Post-Trauma 
Recovery of Communities? Opportunities and Challenges

12.40 – 13.00 Reflections: 
    SULTAN BARAKAT, Centre for Conflict and Humanitarian Studies, Doha 
    Institute, Director
    JOSEPH KING, Unit Director, Partnership and Communication Acting 
    Focal Point, Finance and Administration ICCROM 

13.00 – 14.00 Break



14.00 – 16.00 

SESSION II
BUILDING RESILIENCE IN RECURRENT  

AND MUTUALLY SUPERIMPOSED TRAUMA  
Chair: Rohit Jigyasu

Project Manager, Urban Heritage, Climate Change  
and Disaster Risk Management, Programme Unit, ICCROM

14.00 – 14.10 ROHIT JIGYASU
ICCROM, Introduction 

14.10 – 14.25 MAZEN HAÏDAR, Université Paris 1 Panthéon Sorbonne
War Scars between Erasure and Semantic Transformation: 
Lessons from Post-Traumatic Reconstruction in Beirut

14.25 – 14.40 SAMIRA SALEH ALSHAWESH, Department of Architecture, Faculty of 
Engineering, Sana`a Univ, Yemen
People and Heritage in Yemen: Where to next?

14.40 – 14.55 JONATHAN NSUBUGA
Time Travel in Heritage Reconstruction: The Case of the Kasubi 
Royal Tombs, Kampala, Uganda

14.55 – 15.10 ABDUL SHERIFF, University of Dar Es Salaam (former professor); 
Zanzibar Museums
National Reconciliation as a Pre-requisite for National Heritage 
Conservation: The House of Wonders and Zanzibar Stone Town

15.10 – 15. 25 RUBA KASMO, Faculty of Architecture and Design, Fatih Sultan 
      Mehmet Waqf University, Istanbul, Turkey
      LINA KUTEIFAN, Syrian World Heritage Sites, Directorate General of 
      Antiquities & Museums, Damascus, Syria
      Towards Sustainable Post-War Recovery of the Old City of 
      Aleppo: An Evaluation of the Rehabilitation of Suq al Saqatiyya 
      as a Pilot Project

15.25 – 16.00 Reflections:
GEORGE RICHARDS, Director of Community Jameel
RAND EPPICH, Conservation and Heritage Management Expert



11.00 – 13.00

9 NOVEMBER 2021

SESSION III
INCLUSIVE HERITAGE RECONSTRUCTION DISCOURSE 

AND SOCIAL TRAUMA PROCESSING 
Chair: Trevor Marchand

 Emeritus Professor of Social Anthropology, SOAS

11.00 – 11.10 TREVOR MARCHAND
SOAS, Introduction

11.10 – 11.30 DACIA VIEJO-ROSE, Cambridge Heritage Research Centre, 
Department of Archaeology, University of Cambridge
RACHEL KILLEAN, School of Law, Human Rights Centre, Queen’s 
University, Belfast
Destruction of Heritage as a Strategy of Mass Violence: 
Assessing Harm to Inform Meaningful Measures of Repair

11.30 – 11.50 MARIA ELENI KOLLIA, RAFIF ALAMASI, and NADA ANABTAWI, 
Première Urgence Internationale, Gaza, the Occupied Palestinian 
Territory
Historical Trauma and Cultural Heritage: Intiqal-2030 in the Gaza 
Strip

11.50 – 12.10     AMRA HADŽIMUHAMEDOVIĆ, International Forum Bosnia, Centre for  
      Cultural Heritage
      Peace Building through Heritage Rebuilding: Inclusive Heritage 
      Discourse in Post-War Recovery in Bosnia

12.10 – 12.30 MARIA RITA ACETOSO, UNESCO Iraq Office
      Reviving the Spirit of Mosul: The Reconstruction of Cultural  
      Landmarks as a Tool to Foster Reconciliation in Post-Conflict 
      Recovery

12.30 – 13.00 Reflections: 
      ELLY HARROWELL, Coventry University, Centre for Trust, Peace and 
      Social Relations
      FIDA TOUMA, Director General of the A. M. Qattan Foundation
      TRINIDAD RICO, Director of the Cultural Heritage and Preservation 
      Studies program in the Art History department at Rutgers University

13.00 – 14.00 Break



14.00 – 16.00

SESSION IV 
PEOPLE-CENTERED POST-TRAUMA RECONSTRUCTION 

AND THE RECOVERY OF CULTURAL HERITAGE 
Chair: Azra Akšamija

Director of the MIT Future Heritage Lab, Associate Professor, 
Department of Architecture

14.00 – 14.10 AZRA AKŠAMIJA
MIT, Introduction

14.10 – 14.30 MARTINA HASELBERGER and GABRIELA KRIST, Institute of 
Conservation, University of Applied Arts, Vienna, Austria
ROHIT RANJITKAR, Kathmandu Valley Preservation Trust, Nepal
The Bigger Picture of Recovery: Conservation Challenges 
related to Living Heritage and Value and Belief Systems in the 
Preservation and Reconstruction of Cultural Heritage at Patan 
Durbar Square

14.30 – 14.50 LUNA RAJAB, Ace Architects & Consulting Engineers, Damascus, 
Syria
Cultural Heritage: A Gateway for Exiting the Syrian Crisis 

14.50 – 15.10 LEJLA HADŽIĆ, ELENA MAMANI, ANISA LLOJA, Cultural Heritage 
without Borders, Albania
Post-Earthquake Recovery of Tower C in Durrës, Albania

15.10 – 15.30 BÉNÉDICTE DE MONTLAUR, World Monuments Fund 
World Monuments Fund Lessons from the Field: Heritage 
Recovery in Post-Crisis Areas

15.30 – 16.00 Reflections: 
SAYMA IQBAL, Indian National Trust for Art and Cultural 
Heritage, Kashmir Chapter
NADIA HASHIMI, writer
LUISA DE MARCO, ICOMOS Senior Advisor.



11.00 – 13.00

10 NOVEMBER 2021

SESSION V
THE GLOBAL RESPONSE TO THE CHALLENGES OF INTEGRATED 

HERITAGE RECONSTRUCTION IN POST-TRAUMA RECOVERY
Chair: May Shaer

UNESCO World Heritage Centre, Arab States Unit, Head of Unit

11.00 – 11.10 MAY SHAER, UNESCO
WHC, Introduction

11.10 – 11.30 MOUNIR BOUCHENAKI, Special advisor to UNESCO DG
Political Will in Strategic and Integrated Reconstruction: The 
Example of Angkor

11.30 – 12.50 VALÉRY FRELAND, Executive Director,
      ALEXANDRA FIEBIG, Project Manager, and
      ANDREA BALBO, Project Manager, all at the International Alliance for 
      the Protection of Heritage in Conflict Areas (ALIPH)
      ALIPH’s Experience in Protecting Heritage to Build Peace: The 
      Early Lessons of ALIPH's Efforts to Protect Heritage in Conflict 
      and Post-Conflict Areas

11.50 – 12.10 MAGDALENA MARCINKOWSKA, independent researcher
Recovery and Reconstruction of Cultural Heritage: The Socio-
Economic Approach

12.10 – 12.30 ALIDOST ERTUGRUL, Head of the Architectural Heritage Department    
       of IRCICA
      The Approaches of IRCICA to Integrated Heritage Reconstruction 
      in a Social Post-Trauma Recovery 

12.30 – 13.00 Reflections:
AHMED EIWEIDA, World Bank Global Coordinator for Cultural 
Heritage and Sustainable Tourism
ZEYNEP GUL UNAL, Professor, Yıldız Technical University
SENADA DEMIROVIĆ HABIBIJA, President of the Urban House IDEAA 
Mostar

13.00 – 14.00 Break



14.00 – 16.00
CONCLUDING SESSION 

Chair: Amra Hadžimuhamedović
 Centre for Cultural Heritage, IF Bosnia 

14.00 – 15.40 Discussion between the Chairs of the Sessions, Open Discussion, 
and Conclusions
(MOUNIR BOUCHENAKI, MARIE-LAURE LAVENIR, ROHIT JIGYASU, 
TREVOR MARCHAND, AZRA AKŠAMIJA, MAY SHAER, SHADIA 
TOUQAN)

15. 40 – 15.50 MOHAMED ZIANE BOUZIANE
Presentation of the FINAL DOCUMENT

15.50 – 16.00 ARC-WH Director
Book Announcement and Closing Address
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TECHNICAL ORGANISATION LEADERS

Shadia Touqan
Shadia Touqan was Director of the Arab Regional Centre for World 
Heritage during the period 2017- 2021. Under her direction, given the 
challenges facing World Heritage sites in Arab countries, the ARC-WH 
started focusing on the post-conflict reconstruction of historic 
urban centres in the region. She is an architect and urban planner with 
extensive experience in the UK and the Middle East and has specialized in 
the architectural preservation and revitalization of historic cities. As well 
as working on the development of cultural heritage policies and 
restoration projects with UNESCO and other international organizations 
in Palestine and other Arab countries for 20 years, she directed and 
implemented the comprehensive program for the Revitalization of the 
Old City of Jerusalem, for which she won the Aga Khan Award for 
Architecture in 2004. She is now the chairperson of the Committee for 
Culture and Revitalization of Heritage in Palestine as a member of the Board 
of the Taawon/Welfare Association, a Swiss based Palestinian Organisation.

Mohamed Ziane Bouziane
Mohamed is an architect by training, with a Master’s in Territories and 
Heritage Professions from the University Jean Monnet (France) and a 
MACLANDS Master's in Conservation and Management of Cultural 
Landscapes, (Universität Stuttgart, Università degli Studi di Napoli 
Federico II, Jean Monnet University). Following initial experience in the 
rehabilitation of historic buildings in France and Italy, he joined the UNESCO 
World Heritage Centre where he specialized in the implementation of 
the World Heritage Convention and other UNESCO culture-related 
normative instruments. During his time at UNESCO, he worked on urban 
conservation and implementation of the HUL Recommendation. He 
contributed to the elaboration of the thematic program for the Heritage of 
Urban and Architectural Modernities in the Arab States within the World 
Heritage Cities programme and conducted several technical assistance 
missions in the Arab region.  In 2017, Mohamed joined the Arab Regional 
Centre for World Heritage as Senior Program Specialist in charge of the 
design and implementation of the cultural heritage program. He works 
closely with States Members and the World Heritage Centre together 
with the Advisory Bodies for the effective implementation of the World 
Heritage Convention.  He has contributed to a number of publication on 
cultural heritage in both Arabic and English.



KEYNOTE ADDRESS

Amra Hadžimuhamedović

Heritage Reconstruction and People in Post-Trauma Social Recovery
The keynote address draws on research conducted during the period 2019-2021 in support of ARC-
WH’s commitment to contributing to discussions on heritage reconstruction and how it relates to the 
post-trauma recovery of communities by shifting the focus from physical buildings and ensembles to 
people. It builds on research into the history of approaches to heritage under post-conflict or other 
post-catastrophe conditions during the 20th and 21st centuries and analysis of international agencies 
and organizations’ policies and projects, with a particular, if not exclusive, focus on UNESCO, ICCROM, 
the World Bank, and ICOMOS, as well as on discussions and correspondence with the authors of these 
21 essays and papers in the fields of the philosophy and theory of cultural heritage, the politics and 
economics of heritage, psychology, anthropology, law and justice, contemporary technologies, and 
axiological analysis of heritage based on direct contact and discussion with people. Comparative analysis 
of these essays, which testify to the inseparability of concept from context, makes clear the need for 
further investigation and continuous development of the terminology, evaluations, prioritization, and 
methodologies current in the field of heritage perpetuation. The conclusion draws attention to the fact 
that, despite the not insignificant differences in how the role of heritage is perceived in different cultural, 
historical, and economic contexts – in refugee camps, diaspora communities, under siege conditions, 
or in returnee communities – people nonetheless find anchorage in cultural heritage that helps them 
retain their hold on their lives, however disrupted and shaken they may have been. This restorative drive 
derives from the need to resist and build resilience. Integrating the reconstruction of cultural heritage 
within the overcoming of societal trauma and in socio-economic recovery is a complex and lengthy 
process, in which the intangible expressions of heritage seek forms to embody them. The integrated 
reconstruction of cultural heritage should be based on the fulness of heritage’s socio-economic and 
psychological significance for people and for heritage communities, and as such should itself be inclusive, 
participatory, and resilient. 



SESSION I

COMING TO TERMS WITH PAST CONFLICT AND SOCO-ECONOMIC  
DISTRESS THROUGH THE RECONSTRUCTION OF CULTURAL HERITAGE  

AND POST-TRAUMA RECOVERY

Chair: Marie-Laure Lavenir, Director General, ICOMOS International

Loughlin Kealy 
Loughlin Kealy is Professor of Architecture (Emeritus) at University 
College Dublin. He studied at UCD (philosophy, then architecture) and 
UC Berkeley, practiced in London and Dublin, and has been active in 
community development, environmental research, and education with 
the Irish Foundation for Human Development. He taught at the School 
of Architecture UCD from 1973 (research: architectural inventory and 
technology transfer), where he was Director of Conservation Studies and 
Head of School, until his retirement from the university in 2007. He is a 
retired Fellow of the Royal Institute of the Architects of Ireland and was a 
leading contributor to Irish Government Policies on Architecture for 2002-
2005 and 2009-2015, and a co-coordinator of the EAAE Conservation 
Network. He is currently an Advisor to the ICOMOS International 
Secretariat (on post-trauma recovery and reconstruction). Loughlin has 
been the editor of and a contributor to numerous journals, books, and 
conferences.

Edges or Limits: Architectural Ghosts in the Maze of Reconstruction
In a recent paper on memory and reconstruction, the psychologist Ciaran Benson remarks that, while 
the conservation of built heritage essentially references the past, the normative vision behind such 
conservation is directed towards the future. As instanced in the Nara Document on Authenticity (1994), 
this vision is couched in terms of a common humanity, expressed through cultural difference. One could 
say that it is precisely in embracing difference that the essence of that common humanity is found. That 
is the vision to be found in the various principles and declarations on cultural heritage.
In post-trauma conditions, built heritage protection finds itself in a space essentially occupied by 
humanitarian priorities, by the imperatives of survival and the re-establishment of the conditions for life. 
It must find a place where it can fit. Connecting with the concept of cultural heritage as a human right 
seems like a reach and an encounter with abstractions that struggle to find ground on which to build.
This paper is a reflection (perhaps a speculation), partly based on a range of studies of post-trauma 
reconstruction, but also on ideas of community participation in environment-shaping. It references 
issues of activism, human development, and ideas of empowerment. It accepts the idea that the physical 
environment is a powerful tool for generating belief in the future and asks how conservation of what is 
inherited from the past fits into that picture.



Zaki Aslan
Zaki Aslan is the Regional Representative of ICCROM for the Arab States 
and director of the ICCROM-Sharjah Regional Conservation Centre, UAE. 
He is a conservation architect and, since 2003, has been Manager of 
ICCROM’s ATHAR Programme. Aslan has provided technical advice to Arab 
States on issues ranging from heritage conservation and management 
to education, public outreach, and capacity building. He has a Ph.D. in 
Heritage Conservation and Management from University College London 
(UCL) and an MSc in Conservation of the Built Environment from the 
University of Montreal. Aslan has also served as Honorary Senior Lecturer 
at University College London and Adjunct Professor at the American 
University of Sharjah. He is currently Visiting Professor at the University 
of Sharjah, UAE. 

The Development of ICCROM Approaches to the Reconstruction of Cultural 
Properties during Post-conflict Recovery Processes 
The aim of the ICCROM Regional Office in Sharjah has, since it opened in 2012, been to assist member 
states with their institutional capacity building and leadership policy needs, especially in areas affected 
by protracted conflict of the sort that has devastated a number of historic places in the Arab region. 
As a field-adjacent knowledge platform, ICCROM has focused on studying post-conflict reconstruction 
and recovery together with its partners and drawing on the lessons learned. Identified concerns, beyond 
the need for documentation and the rigorous application of conservation ethics, include (1) addressing 
reconstruction from a wider perspective, while using an integrated inter-sectorial approach based on a 
clear vision that prioritises living local communities; (2) making every effort to build local institutional 
and legal capacities in the broader area of risk management; (3) implementing efficient community 
engagement modalities; (4) raising the awareness of decision-makers and donor agencies and their 
understanding of the natural pace of recovery; (5) carefully planning robust public-private partnerships; 
and, (6) respecting cultural diversity in conflict-torn societies, with a focus on sustainable approaches to 
reconciliation and peacebuilding that invest in future cultural heritage custodians (young people). 
This paper builds on ICCROM think-tank workshops held over the past three years, which have resulted 
in a monograph for field-based heritage managers on publishing conference proceedings, conducting 
research, and examining methods in recently implemented projects.



Christian Ost
Christian Ost has a Ph.D. in Economics from the Université catholique de 
Louvain, a Master’s in Economics from Georgetown University (Washington 
DC), and a Certificate in European studies from the Institut Européen des 
Relations Internationales. He is professor at (and former Dean of) ICHEC 
Brussels Management School and president of the Raymond Lemaire 
International Centre for Conservation, KU Leuven. He has been working 
on the application of economics to cultural heritage since the 1980s, 
in collaboration with many universities and organizations (ICCROM, 
UNESCO, European Commission, the World Bank). He was an in-residence 
scholar at the Getty Conservation Institute in Los Angeles (2008-09) and 
is currently a member of the Advisory Board of Global Heritage Funds, 
and member (and former chair) of the International Economics Scientific 
Committee of ICOMOS.

Heritage Economics in Post-Disaster Reconstruction 
This paper applies the principles and tools of heritage economics to issues of post-disaster reconstruction. 
Cultural heritage is identified as cultural capital embedded in an Historic Urban Landscape generating 
streams of revenue over time. It is understood to include intangible assets and we assume a participatory 
approach to the value assessment of heritage. We propose a set of conditions for understanding the post-
disaster analysis of lost or destroyed cultural heritage. The paper looks at how to analyse the economic 
value of cultural heritage and identify impact and stakeholders at both the micro and macro levels in 
post-disaster situations. Economic benefits are broken down into benefits from the reconstruction (or, 
for intangible heritage, re-enactment) process and those from the reconstructed heritage itself. The 
question of how to use the reconstructed cultural heritage is addressed, as is that of adaptive reuse 
within a context of sustainable development. The paper suggests post-disaster reconstruction should be 
considered within the broader perspective of long-wave social transformation and economic fluctuation. 
Threats to cultural heritage, whether from disaster, human conflict, uncontainable development, or 
societal revolution, occur within complex cyclical timeframes and understanding them can contribute 
to preventing and mitigating risks. Turning threats into opportunities for sustainable conservation is 
particularly important in fast-growing cities and times of crisis. 



Mario Santana-Quintero 
Mario Santana-Quintero is professor at the Department of Civil and 
Environmental Engineering (Carleton University) in Ottawa, Canada, 
Director of the NSERC CREATE program Heritage Engineering, and a 
faculty member of the Carleton Immersive Media Studio Lab (CIMS). He 
is also a guest professor at the Raymond Lemaire International Centre for 
Conservation (University of Leuven). Alongside his academic activities, he 
is currently serving as Secretary-General of the International Council of 
Monuments and Sites (ICOMOS) and is a past president of the ICOMOS 
Scientific Committee on Heritage Documentation (CIPA). He has been 
a Getty Conservation Institute scholar and collaborated on several 
international projects in the field of heritage documentation for The 
Getty Conservation Institute, UNESCO, the Bahrain Authority for Culture 
and Antiquities, ICCROM, the World Monuments Fund, the UNDP, the 
Welfare Association, and the Department of Culture and Tourism of Abu 
Dhabi.

Can Digital Heritage Technologies Support the Post-Trauma Recovery of 
Communities? Opportunities and Challenges
Information technologies and digital recording tools are increasingly being adopted by heritage 
professionals to compile inventories, document sites for risk preparedness, and develop conservation 
and management plans. The COVID-19 pandemic and its subsequent lockdowns have also contributed to 
a greater exploration of tools that provide remote and virtual access, giving site custodians the ability to 
monitor the condition of heritage places and offer immersive access to sites.  Many authors have already 
written about technologies that can help preserve and map the impact of war and disasters. However, 
very little has been written about the role of technology in the post-trauma recovery of communities 
that have suffered extensive damage and destruction due to armed conflict and disaster. This paper 
proposes the development of a framework to help stakeholders assess the relevance of these tools in 
the essential work of recovery, based on ethical principles and the impact of adopting technologies for 
the protection of cultural heritage.



SESSION II

BUILDING RESILIENCE IN RECURRENT  
AND MUTUALLY SUPERIMPOSED TRAUMA

Chair: Rohit Jigyasu, Project Manager, Urban Heritage, Climate Change and 
Disaster Risk Management, Programme Unit, ICCROM

Mazen Haïdar
Mazen Haïdar holds an MPhil in Architectural Conservation from La 
Sapienza in Rome and a PhD in Architecture from Université Paris 1 
Panthéon-Sorbonne. As a practicing architect, he has led and participated 
in several conservation and adaptation projects of modernist buildings 
in Lebanon.  He has taught since 2011 at various Lebanese and French 
academic institutions, including the American University of Beirut, the 
Académie Libanaise des Beaux-Arts (ALBA), and ENSA-Paris Belleville. 
His publications focus on 20th century architectural heritage and the 
notion of memory in the conservation of residential buildings. His 
PhD at Sorbonne-Paris I addresses the question of the reception and 
appropriation practices of modern architecture in Beirut. His publications 
on memory in post-war reconstruction include Città e memoria, Beirut, 
Berlino, Sarajevo (Milan, Bruno Mondadori, 2006).

War Scars between Erasure and Semantic Transformation: Lessons from Post-
Traumatic Reconstruction in Beirut 
This paper explores the links between Lebanese urban communities’ reception of the destruction of 
heritage and post-war recovery practices related to it. Starting with the Lebanese armed conflict of 
1975-1990 and the subsequent rehabilitation of the National Museum of Beirut, located on the old 
demarcation line, this contribution addresses the semantic transformations of the scars of war within the 
built environment of Beirut. 
Omnipresent in the early 1990s, such traces are today scattered throughout the city. Their gradual 
disappearance may symbolize a social need to forget a traumatic past, but it also seems to have been 
caused by the ongoing regeneration of a city reshaping its urban landscape. How did perceptions of these 
explosive traces evolve during the conflict? What meanings did they embody before repair operations 
and what values had they acquired at the end of the Lebanese war? To what extent has the ongoing 
process of writing the history of the war been reflected in the reconstruction of monumental heritage? 
While focusing on evolving perceptions of trauma in post-war reconstruction, this article examines how 
the history of war can evolve from a focus on evil to a cooperative negativity.
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Samira Saleh Al-Shawash is Associate Professor of Architecture and 
Environmental Control at the Department of Architecture of Sana’a 
University’s College of Engineering in Yemen and National Officer at UN-
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of Higher Education and Scientific Research in Yemen, the Yemen Social 
Fund, and the ICCROM Centre at Sharjah, UAE.

People and Heritage in Yemen: Where to next?
More than 233,000 Yemenis died because of the conflict and the humanitarian emergency in Yemen 
between 2015 and 2019. The economy also contracted by more than 50 percent, leaving the population 
facing a range of challenges, many with distinct urban dimensions, from extreme poverty and 
unemployment, poor educational attainment, poor infrastructure, water scarcity, highly limited access 
to basic or social services, and large-scale damage to infrastructure, businesses, and the housing stock.
This paper examines the impact of the conflict on people in the historic cities of Yemen, their attitudes 
towards heritage, what they have gone through, how heritage has been affected, and what its current 
status is. The author draws on her personal experiences and observations, as well as visits to the old city 
of Sana’a and interviews with specialists at the General Organization for the Preservation of Historic Cities 
in Yemen (GOPHCY) offices in Sana’a, Shibam, and Zabid. At present, Sana`a is the historic city currently 
accessible to the author, given the ongoing situation in Yemen.



Jonathan Edward Nsubuga
Jonathan Edward Nsubuga is a Ugandan architect and founder and 
principal partner of J.E. Nsubuga & Associates, based in Kampala, Uganda. 
He attended school in North Yorkshire and Oxford. He studied interior 
design at the American University in London, followed by architecture at 
the Architectural Association in London, where he took the RIBA parts I 
and II.
He has trained and worked under such notable architects as Stephen Gage, 
Wiel Arets, Wim Van Der Berg, Mike Gold, and Zaha Hadid, all in London. 
Jonathan is currently the Architect-in-charge of the Reconstruction of 
the Kasubi Royal Tombs, a heritage site destroyed in 2010. His is also 
involved in reviewing global case studies for the Reconstruction Project 
with ICOMOS in Paris.

Time Travel in Heritage Reconstruction: The Case of the Kasubi Royal Tombs, 
Kampala, Uganda
This paper looks at the case of the Kasubi Royal Tombs World Heritage Site in Kampala, Uganda. The 
site suffered two devastating fires during the past decade, affecting its status and functioning as a 
living site, whose custodians and stakeholders include the spirits of the kings buried there, their ‘wives’ 
and spirit mediums, their peers at other similar tomb sites, and the representatives of the various clans 
with a ritual role in maintenance and rebuilding of the material structures. It is thus a focal point for 
immaterial heritage and this essay examines the role of the ancestors and their representatives in paving 
a path forward and formulating solutions for the living when faced with crises and disaster, at times 
when society has to address tangible challenges. It looks at past events, pronunciations, and pacts, 
whose patterning has proven critical for orienting the various interested parties towards the future, 
informing future generations, and building capacity. The paper looks at the various lessons this involves 
for specialists and professions taking a people-centred approach to the recovery and reconstruction of 
severely damaged cultural heritage. 



Abdul Sheriff
Abdul Sheriff is a Zanzibari scholar, with degrees in geography and history 
from UCLA (BA and MA, 1961-6). He took his PhD in African history at 
SOAS in London (1971). He taught at the University of Dar es Salaam from 
1969 to 1992, before joining the Zanzibar Museums (1993-2005), where 
he set up the Palace and the House of Wonders museums. In 2007, he set 
up the Zanzibar Indian Ocean Research Institute and served as Executive 
Director. He retired in 2014. He has published several books, including 
Slaves, Spice & Ivory in Zanzibar and Dhow Cultures of the Indian Ocean, 
and was the editor of History & Conservation of the Zanzibar Stone Town.

National Reconciliation as a Pre-requisite for National Heritage Conservation: 
The House of Wonders and Zanzibar Stone Town
Swahili society developed at the intersection of Africa and the Indian Ocean on a basis of trade, migration, 
intermarriage, and conquest, creating a cosmopolitan society and a rich culture and language over the 
course of two millennia. Zanzibar and its Stone Town were a 19th century manifestation of this process.  
Zanzibar has perhaps had more than its share of history, which has burdened Zanzibar with social 
disharmony and political disunity that culminated in violent revolution and has left new scars of its 
own.  Among those scars are the neglect and deterioration of Zanzibar’s shared heritage, as represented 
by Zanzibar’s Stone Town and the House of Wonders, an emblematic building on Zanzibar’s historic 
seafront that started life as an ambitious building project of the last of Zanzibar’s independent sultans 
and an exemplification of precolonial modernization and was then used as a centre of colonial rule. It 
was consequently neglected after the revolution of 1964, until change in the political environment in 
1991 led to its being dedicated as part of the Zanzibar museums and placed on the World Heritage list. 
It suffered a first partial collapse in 2012, the damage from which was being restored when it suffered 
a second and even more devastating collapse in 2020. This degradation and the need to rebuild 
appropriately have become emblematic of the wider challenges facing Zanzibari society and the current 
search for solutions. This paper presents the history of the House of Wonders and some reflections on 
the culture that produced it and the context that has led to its current distressing condition, as well as 
on potential paths forward. 



Ruba Kasmo 
Ruba Kasmo is an architect specializing in architectural and urban 
conservation, and the history of Islamic architecture. She is an assistant 
professor at the Faculty of Architecture and Design of Fatih Sultan 
Mehmet Waqf University in Istanbul, Turkey. Between 2001 and 2005, 
she participated in training and voluntary activities coordinated by the 
Rehabilitation Project for the Old City of Aleppo and worked on the 
AKTC-DGAM Project for the Conservation of the Citadel of Aleppo. She 
has participated in research projects on the cultural heritage of Syria in 
collaboration with the Research Centre for Islamic History, Art and Culture 
(IRCICA) (2014-2017), UNESCO-WHC (2015-2017), and the Museum of 
Islamic Arts in Berlin (2018-present). She was a member of the UNESCO-
UNITAR joint international team to assess the damage to the cultural 
heritage in the Old City of Aleppo during the years of the conflict.  She 
has been a member of ICOMOS since 2014.

Luna Kutiefan 
Lina Kutiefan is an architect employed at the Directorate General of 
Antiquities & Museums (DGAM) in Syria since 1989. In 2007, she was 
appointed Director of the Syrian World Heritage Sites within the DGAM 
and, during the Syrian crisis, she took on responsibility for assessing 
damage to the World Heritage Sites, including the Ancient City of Aleppo. 
She was coordinator for the UNESCO-financed damage assessment 
project in Aleppo in 2017. She has been a Consultant Architect at the 
Syrian Engineers Syndicate since 2011 and a member of ICOMOS since 
2014 and the focal point at the DGAM for the UNESCO 1972 World 
Heritage Convention.  She has a BA in Architecture from Damascus 
University and is currently taking her Ph.D. at the History Department of 
the Pázmány Péter Catholic University in Budapest.

Towards Sustainable Post-war Recovery of the Old City of Aleppo: An Evaluation 
of the Rehabilitation of Suq al Saqatiyya as a Pilot Project
Aleppo is one of the oldest continuously inhabited cities in the world. Its location has kept it at the centre 
of international communication and commerce and helped it to revive despite the repeated destruction 
it has witnessed over its long history. In addition to its majestic citadel and the hectares of contiguous 
urban fabric, the city boasts one of the largest historic commercial zones in the region. This urban core 
is filled with covered suqs, commercial facilities, manufacturing units, religious buildings, and public 
services. Unfortunately, the battle of Aleppo, from 2012 to 2016, resulted in a drastic level of physical 
destruction of the urban fabric and infrastructure and disrupted the social and economic life of the city. 
The historic commercial zone was among the worst damaged sections, with about 40% of structures 
either lost or severely damaged.
A general strategy was set in 2018 to plan and implement the recovery process of the city. It defined the 
terms of collaboration between local authorities and international contributors and elaborated on the 
actions required and timeframes, based on priorities, limitations, and possibilities. Under the strategy, the 
historic commercial zone was singled out as a priority area for reconstruction and the Suq al-Saqatiyya 
chosen as a pilot project to examine the available tools and establish a model for future works. This paper 
discusses and evaluates the rehabilitation project at the Suq al Saqatiyya (2018-2019). The evaluation 
covers physical interventions, but also the participatory approach taken in the project, the training of local 
craftspeople, and the actions taken to help shop owners come back and open their shops.
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INCLUSIVE HERITAGE RECONSTRUCTION DISCOURSE  
AND SOCIAL TRAUMA PROCESSING
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Dacia Viejo-Rose 
Dacia Viejo-Rose is Senior Lecturer in Heritage and the Politics of the 
Past at the Department of Archaeology of the University of Cambridge, 
where she is also Deputy Director of the Cambridge Heritage Research 
Centre and Director of Studies in Archaeology at Selwyn College. Before 
entering academia, Dr Viejo-Rose worked as a consultant for several 
international organisations and cultural policy institutes. Her first book 
was Reconstructing Spain: Cultural Heritage and Memory after Civil War 
(Sussex Academic Press 2013). She has also co-edited two volumes, War 
and Cultural Heritage (Cambridge University Press 2015) and Memorials 
in the Aftermath of Armed Conflict (Palgrave 2019).

Racheal Killean
Rachel Killean is Senior Lecturer in Law at the School of Law of Queen’s 
University Belfast, where she was Deputy Director of the Human Rights 
Centre from 2016-2019. Her research centres on victims’ rights, transitional 
justice, and hierarchies of harm, predominantly in Southeast Asia. Her 
first book, Victims, Atrocity and International Criminal Justice: Lessons 
from Cambodia, was published by Routledge in 2018. She has published 
in the Journal of International Criminal Justice, the International Journal 
of Transitional Justice, and the International Journal of Human Rights, 
amongst others.

Destruction of Heritage as a Strategy of Mass Violence: Assessing Harm to 
Inform Meaningful Measures of Repair
This contribution builds upon research into the reconstruction of cultural heritage, reparations, and 
victimhood in post-conflict settings. It focuses on the example of Cambodia but references other 
temporally more distant and recent cases as well. It combines legal human rights approaches with those 
of heritage studies to propose that the harm done to individuals and communities by violence against 
cultural heritage is more complex than hitherto thought. We explore measures to develop meaningful 
forms of repair that can contribute to overcoming the long-term effects of cultural violence through 
processes of the co-creation and development of heritage across generations. Cambodia serves as 
the main example of how community-led heritage recovery unfolds and of its links to psycho-social 
recovery. We advocate that psycho-social recovery of the community be considered central to heritage 
recovery work and not just a hoped-for side-effect.



Maria Eleni Kollia
Maria Eleni Kollia is a psychologist with an MSc in Environment and 
Behaviour. She has been working in the humanitarian sector since 
2015, in the fields of mental health and psychosocial support (MHPSS) 
and protection. She is currently working in the occupied Palestinian 
Territories with Première Urgence Internationale on projects centred 
on the prevention of and response to different coercive environmental 
factors in the occupied West Bank and Gaza strip.

Rafif Al-Amassi
Rafif Al Amassi is an architect with a MSc in Sustainable Building 
Technologies. She is currently working with Première Urgence 
Internationale on the Gaza Strip to raise community awareness of 
Palestinian cultural heritage and advocate for the cultural rights of 
Palestinians. Since 2018, she has worked with academic, private, and civil 
society partners to develop an integrated approach to a socio-economic 
development program for the protection of Palestinian cultural heritage. 

Nada Anabtawi
Nada Anabtawi is an architect currently working with Première Urgence 
Internationale in the Gaza Strip as a protection officer. Nada is supporting 
PUI’s positioning within the protection sector in the Gaza Strip and 
helps further the protection mainstreaming efforts within the PUI oPt 
mission, including the incorporation of intersectional issues (age, gender, 
diversity, PSEA, disability, etc.) across programming areas. For the last 
four years, she has worked in close collaboration with the PUI team and 
international experts in following up the progress of the various projects.

Historical Trauma and Cultural Heritage: Intiqal-2030 in the Gaza Strip
This paper is a contribution to the discourse on historical trauma and associated processes in the 
occupied Palestinian territory and more specifically the Gaza Strip. It has two parts. 
The first reframes the concept of historical trauma to fit Papadopoulos’ trauma grid model, which 
proposes the existence of positive, neutral, and negative responses to it.  Cultural heritage is presented 
as a central tool for strengthening neutral and positive responses while mitigating negative ones. 
The authors then introduce “INTIQAL-2030”, an innovative programme implemented in the Gaza Strip by 
Premiere Urgence Internationale (PUI), as a case study offering an intervention framework that utilizes 
cultural heritage to promote positive and neutral response to historical trauma. 



Amra Hadžimuhamedović 
Amra Hadžimuhamedović is currently director of the Centre for Cultural 
Heritage at International Forum Bosnia and the ARC-WH consultant and 
editor for the Conference on Integrated Reconstruction and Post-Trauma 
Impact on Communities and the Socio-economic Aspects of Recovery. 
As Commissioner to preserve National Monuments of Bosnia and 
Herzegovina from 2001 to 2016, she was responsible for the integration 
of cultural heritage into post-war recovery in the country.  She taught 
the History of Architecture and Architectural Conservation at the 
International University of Sarajevo (2010-2019) and has been a frequent 
guest-lecturer around the world on heritage in war and post-war contexts 
and on the theory and philosophy of conservation, worked on people-
centred conservation projects, and published widely, including her recent 
book Heritage, War, and Peace.

Peacebuilding through Heritage Rebuilding: Inclusive Heritage Discourse in 
Post-war Recovery in Bosnia
The mass destruction of Bosnian cultural heritage was used as a tool of ethnic cleansing and genocide 
during the final decade of the 20th century. This paper examines it and the post-war response to that 
destruction and process of coming to terms with the resultant social trauma in terms of their potential 
for (re)defining the complex relations between heritage reconstruction and building human resilience. 
A quarter century after the end of armed conflict in Bosnia and the signing of the Dayton peace 
agreement, the processes of post-war social and economic recovery are still underway, with cultural 
heritage playing a non-negligible role in them. The integration of heritage in implementing the peace 
agreement is reflected in all the post-war phases of Bosnian life at two parallel levels. The first is the 
official level, overdetermined by the balance of political consensus and tensions, expressed through the 
legislative framework and the activities of public institutions. At that level, heritage discourse, including 
the determination of what heritage is reconstructible, has served the politics of the day, which have 
over the past 25 years oscillated between impulses towards ever deeper social division, on the one 
hand, and a search for connective values for the establishment of social trust, on the other. This paper 
presents an analysis of how authorized heritage discourse (AHD), as expressed through the activities 
of the Commission to protect National Monuments of Bosnia and Herzegovina and the international 
organizations –UNESCO, the Council of Europe, and the European Commission – have reflected and 
supported this post-war politics and the economic reality. There is also a contrasting analysis of the 
inclusive discourse on heritage, established through attempts by individuals and communities to use 
the reconstruction of damaged cultural landscapes to realise a non-discriminatory approach to the right 
to heritage and its evaluation, given the need to process social trauma. The example of Bosnia throws 
light on how confronting the violent reformulation of cultural memory as a means of ethnic cleansing, 
genocide, and post-war exclusionism can revive inclusive discourse on heritage as a spontaneous 
method of building social and societal resilience and ultimately a tool for peacebuilding. 



Maria Rita Acetoso 
Maria Rita Acetoso is a Culture Specialist with more than 10 years of 
experience in the field of tangible heritage management and cultural 
cooperation, at both national and international level. She received a PhD 
in Conservation of Cultural Heritage and a M.A.S. in Conservation of 
Cultural and Natural Heritage from the University of Rome and a M. Arch. 
from the University of Venice. She joined UNESCO in 2015, serving as 
Senior Project Manager in charge of coordinating the UNESCO’s initiatives 
for the protection and management of cultural physical resources first in 
Afghanistan and then in Iraq, with a focus on their role as tools for social 
cohesion and sustainable development. She is currently leading the UAE-
funded project for the reconstruction of historical landmarks in the Old 
City of Mosul.

Reviving the Spirit of Mosul: The Reconstruction of Cultural Landmarks as a Tool 
to Foster Reconciliation in Post-conflict Recovery 
Culture can play a key role in post-disaster recovery, as it reinstates feelings of a collective ‘return to 
life’ in the affected population. This becomes even more important in post-conflict contexts, where 
destruction has often been carried out with the express purpose of erasing people’s cultural identity 
and their ties to their communities. Conflict is often the result of a long process of political instability, 
controversy, and, sometimes, extremism, all of which deprive people, and especially the young, of a full 
experience of the history and multifaceted culture of their own countries. In such contexts, the physical 
reconstruction of historical landmarks serves a double purpose: it becomes a tangible manifestation of 
the reestablishment of lost symbols and values, and it helps the rediscovery of cultural roots and identities 
eroded by years of conflict and political instability. This is only effective where there is active involvement 
of the local community in the reconstruction process, which means striking a balance between technical 
constraints imposed by conditions at the sites, the values and expectations of the local population, the 
specific social context, and measures designed to engage the community in the process. This article 
presents some of UNESCO’s work in the Old City of Mosul, Iraq, with a view to analysing challenges and 
opportunities. The reconstruction of historical landmarks there has been being implemented as a vehicle 
for social cohesion and reconciliation since the end of conflict in 2017.
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The Bigger Picture of Recovery: Conservation Challenges related to Living 
Heritage, Value, and Belief Systems in the Preservation and Reconstruction of 
Cultural Heritage at Patan Durbar Square
The monuments at Patan Durbar Square in Nepal have been conserved, recovered, and reconstructed 
with enormous effort, following the damage and devastation caused by a series of earthquakes in 2015. 
Collaborative work by the Kathmandu Valley Preservation Trust, the Nepalese Department of Archaeology, 
the Institute of Conservation at the University of Applied Arts in Vienna, and local craftsmen, working 
with the local community, has made a significant contribution in this respect. 
Several factors are decisive for the recovery of cultural heritage after a natural disaster: the availability of 
craftsmen familiar with traditional construction techniques and of heritage preservation professionals, 
comprehensive surveys and assessments, building materials, pre-disaster documentation, and the long-
term commitment of financial support. How have these factors influenced efforts and progress in the 
case of Patan Durbar Square? What were the challenges and how were they solved?
In Patan, tangible and intangible cultural heritage are closely linked and related to each other. The living 
culture is an essential characteristic of Patan and of Nepal more generally and so also a major criterion 
in the site’s inscription on the UNESCO World Heritage list. Safeguarding intangible cultural heritage is 
just as important as the preservation of tangible artworks and sites. This article examines to what degree 
craftsmanship, religious practices, and festivities and traditions (cyclical renewal) have represented an 
advantage or an obstacle for conservation and reconstruction efforts in Patan. The analysis is illustrated 
with selected case studies, while field-tested solutions for reconciling the preservation of both tangible 
and intangible heritage are pointed out.



Luna Rajab
Luna Rajab is a consultant architect and expert in cultural heritage. She 
has been working as an architect since 1993 and involved in cultural 
heritage conservation projects in Syria since 2000. Luna has consulted 
on the destruction of heritage and post-trauma recovery in Syria 
for UNESCO, ICOMOS, UN ESCWA, GIZ, Musée Du Louvre, and IFPO 
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partner at ACE (Architects and Consulting Engineers), a multi-disciplinary 
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Cultural Heritage: A Gateway for Exiting the Syrian Crisis 
Our complicated relationship with our environment is a perennial stimulus to the development of material 
and immaterial cultural heritage and has contributed substantially to environmental development, It is 
the reason human beings are such a central element in post-crisis reconstruction, especially in historic 
cities and around archaeological sites.
Ten years of war and crisis in Syria have resulted in the destruction of cultural heritage and in the 
hearts, minds, and lives of the country’s citizens. The crucial role that reconstruction and recovery of 
cultural heritage has to play in rebinding war-torn communities and reintegrating Syrians of all religions, 
nationalities, and political affiliations is clear from a recent survey by the Directorate General of Antiquities 
and Museums in Syria, which showed Syrians’ overwhelming rejection of the theft or destruction of 
cultural heritage – a result with promise for rebuilding social cohesion and cultural heritage in tandem.
The accounts by Syrians, inside and outside the country, of their experiences and their attitudes toward 
cultural heritage presented in this paper offer valuable insight into cultural heritage’s potential role in 
human-centred post-war reconstruction.



Lejla Hadžić
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experience in conservation and management aspects of cultural heritage. 
Her experience ranges from post-war reconstruction and engagement 
in peace-building processes to conservation development projects in 
transitional societies. She has worked across the Western Balkans and 
been exposed to different opportunities, lecturing, presenting, and 
networking within and outside the Western Balkans. Since March 2021 
she is no longer at CHwB, but continues to work with cultural heritage in 
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Elena Mamani
Elena Mamani is an architectural graduate from the National Technical 
University of Athens and has worked for several years as Specialist and 
Director at the Urban Planning office of Gjirokastra Region. Since 2008, 
she has been largely engaged in the field of cultural heritage, working 
on conservation projects, emergency interventions, and regional training 
programmes for young professionals, as well as vocational education for 
craftspeople. She is currently the head of Cultural Heritage without borders 
Albania, an independent non-governmental organisation dedicated to 
preserving tangible and intangible cultural heritage. 

Anisa Loja
Anisa Loja is a graduate in architecture from the Polytechnic University 
in Tirana, following a passion that started when she was a child. She is 
one of the youngest members of the Cultural Heritage without borders 
Albania team and works on coordinating and designing conservation 
and interpretation measures across different sites in Albania.

Post-earthquake Recovery of Tower C in Durrës, Albania
After the devastating earthquake that struck Albania on 26 November 2019, Cultural Heritage without 
Borders Albania launched a recovery project for one of the Roman-era towers of Durrës city walls. Tower 
C had partially collapsed, exposing three phases of historical development: the turn of the 5th to the 
6th century C. E., the 13th century, and the 17th century. Destruction of this valuable heritage site at the 
centre of the largest port city in Albania prompted considerable reaction from the citizens of Durrës 
and the recovery process is being kept under tight scrutiny by both the local and the professional 
community. The site is visited by scores of locals every day, each with a different opinion of what to do 
and whether or not to reconstruct. This chapter explores aspects of stakeholder inclusion, drawing on 
our experience engaging and empowering professionals and local communities through conservation 
processes. The site is being used to bring together senior and ancillary craftspeople, professors and 
students, and senior and young professionals, so that the conservation process can serve continuous 
intergenerational learning and exchange. Training and engagement with the real challenges involved in 
any new conservation provides them an exceptional opportunity to learn about cultural heritage and 
their selves. Working together means challenging and hopefully overcoming differences and animosities. 



Bénédicte de Montlaur 
Bénédicte de Montlaur is President and CEO of World Monuments Fund 
(WMF), a private non-profit organization dedicated to cultural heritage 
preservation around the world. Prior to joining WMF, Montlaur spent two 
decades working as a senior diplomat for France in positions including 
Deputy Assistant Secretary for North Africa and UN Security Council 
Negotiator on Africa and the Middle East. She most recently served as 
Cultural Counsellor of the French Embassy in the United States.  Montlaur 
studied sociology and Arabic at the École Normale Supérieure and public 
affairs at Sciences Po, Paris.

World Monuments Fund Lessons from the Field: Heritage Recovery in Post-crisis 
Areas
World Monuments Fund (WMF) is the leading independent organization devoted to safeguarding the 
world’s most treasured places, with more than half a century of experience working with communities 
and heritage sites affected by disaster, including the Historic Center of Mostar, the Char Narayan Temple 
in Nepal, and urban centres damaged by earthquakes and tsunamis in Japan. 
At all these sites, WMF’s aim has been to establish projects centred on sustainable development and 
urban revitalization, linking heritage recovery with long-term community benefits. The breadth of our 
experience allows us to consider how specific strategies for heritage rehabilitation aid in the process of 
social and economic recovery. 
 This essay presents the principal lessons gleaned from our experience in post-disaster recovery, both 
comparing and contrasting the different approaches we have used and looking at the success of their 
outcomes. These lessons provide a valuable foundation for an enriched professional approach to heritage 
preservation and rehabilitation in post-disaster areas, linking short-term actions to long-term recovery. 
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to the launching of The Arab Regional Centre for World Heritage in 
Bahrain (2013 -2017). Before joining UNESCO, he was Director of 
Antiquities, Museums, and Historic Monuments in Algeria. He has a 
Ph.D. in archaeology and ancient history from the University of Aix-en-
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Political Will in Strategic and Integrated Reconstruction: The Example of Angkor
The complex armed conflict in Cambodia, which lasted for more than two decades, involved four 
warring parties, claimed 2.5 million lives, and wrecked the society, was settled by the Agreement on a 
Comprehensive Political Settlement of the Cambodia Conflict in October 1991 (the Paris Peace Agreement). 
The Agreement was the result of the United Nations (UN) Security Council plan to establish a cease-
fire and set up a coalition government. As soon as peace negotiations began in 1989, Prince Norodom 
Sihanouk, as he then was, appealed to the UN for integration within them of the rehabilitation of Angkor, 
the ancient capital of the Khmer Empire (9th -15th centuries CE). His political strategy was expressed through 
two frequently repeated theses: 1. The rehabilitation of Ankor was a symbol of the rehabilitation of a 
devastated nation. 2. The outstanding universal values of Angkor made its safeguarding a responsibility 
not only of the Cambodian people but of the international community. The international community 
responded to this political initiative on the part of Norodom Sihanouk, as President of the Supreme 
National Council of Cambodia, with a number of supportive and synergic actions, beginning in 1991. 
They include the inscription of Angkor on the World Heritage List in 1992 and an integrated campaign 
for the sustainable restoration and safeguarding of Angkor as part of the peace implementation process. 
The political significance of the campaign at both national and international levels is clear from the 
continuing active role taken in the steering and project coordination bodies by leading Cambodian 
political figures, high-ranking UNESCO officials, and prominent national and international experts. In the 
almost three decades since the Angkor safeguarding campaign began, it has become a case study in 
how political will can boost international cooperation and help bring about national social and economic 
recovery based on heritage reconstruction and recovery.



Valéry Freland
Valéry Freland has been the Executive Director of ALIPH in Geneva since 
1 September 2018, where he is responsible for strategic implementation 
and management. A French career diplomat, he holds a law degree 
from Panthéon-Sorbonne University and is a graduate of Sciences Po 
(Paris) and the École Nationale d’Administration (ENA-class Léopold 
Sedar Senghor). He began his career as a legal advisor at the Superior 
Council of the Audiovisual (1994-1997), before joining the French Foreign 
Ministry, where he dealt with multilateral audiovisual negotiations. After 
graduating from the ENA in 2004, he joined the Quai d’Orsay where he 
successively held the positions of Senior Officer at the Division of the 
European Union, in charge of the EU budget (2004-2007), Culture and 
Audiovisual Advisor at the Permanent Representation of France to the 
European Union in Brussels, during the French presidency of the EU (2007-
2009), Deputy Director in charge of audiovisual and communication 
technologies (2009), Diplomatic Advisor to the French Minister of Culture 
and Communication, Frédéric Mitterrand (2009-2010), Cooperation and 
Culture Advisor at the French Embassy in Tunisia (2010-2013), and finally 
as Deputy Director of Culture, Universities, and Research at the Quai 
d’Orsay (2013-2015). Before joining ALIPH, he served as Consul General 
of France in Boston, USA (2015-2018). Valéry Freland is a Chevalier of the 
French Order of Arts and Letters (2010).

Alexandra Fiebig
Alexandra Fiebig joined ALIPH in March 2019 as Project Manager. As 
part of the small ALIPH team, Alexandra monitors a wide range of 
rehabilitation and conservation projects in Afghanistan, North-East Syria, 
Iraq and Georgia and follows up on ALIPH’s emergency relief mechanism. 
Her professional interests include increasing support from international 
funders to local organizations from conflict and post-conflict areas. Before 
joining ALIPH, she worked for 9 years at the UNESCO World Heritage 
Centre. Alexandra has a Master’s in arts and heritage management from 
Maastricht University and one in modern history and languages from 
Oxford. 



Andrea Balbo
Andrea Balbo joined ALIPH in 2018, after 25 years in the cultural heritage 
sector. His core interests include linkages between climate change, 
conflict, and cultural heritage and documentation and ICT for cultural 
heritage protection. He has a degree in Cultural Heritage Conservation 
from the University of Bologna (2000), a Master’s in Environment and 
Archaeology from the Sorbonne – Paris 1 (2002), and a PhD in Archaeology 
from Cambridge (2007). He is an alumnus of Darwin College (Cambridge), 
the Newton European Trust (Cambridge), the Marie Skłodowska-Curie 
Association (Brussels), and the Alexander von Humboldt Stiftung-
Foundation (Bonn).
Andrea has conducted research at the Spanish National Research 
Council (Barcelona, 2008-2015) and at the University of Hamburg (2016-
2018), studying environmental and landscape transformations from the 
Neolithic to the Islamic period in the Mediterranean and MENA regions 
(Croatia, Italy, France, Libya, Syria, Spain), as well as in Oman, NW India, 
Norway, and Tierra del Fuego. 
An accredited Assistant Professor with the Italian Ministry of Universities 
and Research (2015), Andrea lectures at university level in archaeology, 
heritage conservation, and human-environment interaction. He acts as 
an evaluator, rapporteur, and monitor for the European Commission.

ALIPH’s Experience in Protecting Heritage to Build Peace: The Early Lessons of 
ALIPH’s Efforts to Protect Heritage in Conflict and Post-conflict Areas
Founded in March 2017, ALIPH or the International Alliance for the Protection of Heritage in Conflict 
Areas supports heritage protection initiatives in crisis situations. Based on feedback from ten international 
and local heritage organisations with active projects in Afghanistan, Cote d’Ivoire, Iraq, Mali, and North-
East Syria, this article addresses the challenges facing, benefits of, and opportunities related to heritage 
protection in conflict areas, with regard to sustainable development and peacebuilding. Supporting the 
heritage sector in conflict areas involves a set of challenges, from the security of heritage professionals and 
shortages of materials to the constantly evolving political situations. The political dimension of heritage 
protection is hardly understated in crisis situations. Constant dialogue, coordination, and advocacy with 
local authorities are key conditions for successful and sustainable intervention on the ground. This article 
argues that heritage protection makes an important symbolic and material contribution to recovery in 
conflict and post-conflict contexts. This is achieved by re-affirming the sense of identity within diverse 
communities, as well as by engaging and retaining local expertise and workforces and so stimulating 
local economies.  Noting the impressive number of climate-change-affected regions situated in conflict-
prone areas, the article also discusses the potential of heritage rehabilitation in mitigating at least some 
of the effects of climate change, e.g., by promoting local building techniques and materials. To continue 
to harness the benefits of cultural heritage protection, efforts should be pursued both at the level of 
international advocacy and through concrete on-the-ground interventions that demonstrate the benefits 
of heritage protection for peacebuilding and sustainable development



Magdalena Marcinkowska
Magdalena Marcinkowska has a doctorate in International Law and is 
an expert in cultural heritage protection. She is a member of ICOMOS 
and ILA Poland and the author and editor of numerous publications 
on cultural heritage law, including a 2019 volume on The Challenges of 
World Heritage Recovery, which she co-edited with Katarzyna Zalasińska 
(in cooperation with Dąbrówka Lipska). In 2018–2020, she was Deputy 
Director of the Monuments Preservation Department at the Ministry of 
Culture and National Heritage of the Republic of Poland. She is currently 
the Permanent Delegate of the Republic of Poland to UNESCO.

Recovery and Reconstruction of Cultural Heritage: The Socio-Economic 
Approach
The increase in armed conflict and natural hazards is the major threat to cultural heritage around the 
world. According to new data provided by the World Bank and UNESCO, disasters will cost cities across 
the globe ‘some US$314 billion in annual damage and losses’ by 2030. Millions of people have been 
displaced or recognised as refugees. Together, these factors produce a need for rethinking the socio-
economic aspects of cultural heritage reconstruction and why they are important. This paper presents 
an analysis of the socio-economic aspects of recovery or reconstruction in international doctrinal texts 
(soft law) and policy documents. The article also looks at the role played by the intentional destruction 
historic centre of Warsaw, its subsequent recovery, and its exceptional inscription on the World Heritage 
List in 1980 in the process of developing this discourse. These experiences served as the starting point 
for reopening and reinvigorating the debate over the recovery and reconstruction of cultural heritage, 
helping to establish the non-binding principles introduced in the Warsaw Recommendation on the 
Recovery and Reconstruction of Cultural Heritage, which emphasizes the socio-economic aspects and 
the need for a people-centred approach to recovery and reconstruction.



Alidost Ertugrul
Alidost Ertugrul took his Bachelor’s at Yıldız Technical University, Faculty 
of Architecture, followed by a Master’s in Architectural History and his 
Doctorate, both at the Department of Conservation and Restoration 
of the Faculty of Architecture, Istanbul Technical University.  He has 
participated conservation projects and activities at both private and 
public institutions and is a member of the Council for the Protection 
of Cultural Property of the Turkish Ministry of Culture and Tourism, 
contributing to restoration applications as both a consultant and a 
scientific committee member. After taking his Doctorate, he pursued 
his academic career, teaching undergraduate and graduate courses and 
taking part in various research and publication projects at both public 
and privately endowed universities.  His areas of interest include Urban 
History, Urban Conservation, Heritage Management, and Traditional 
Construction Techniques and Materials.
Ertugrul was appointed head of the IRCICA Architectural Heritage 
Department in August 2021, where he and his team work on projects for 
the preservation of cultural heritage in the Islamic world.

The Strategy and Actions of IRCICA for Post-Trauma Heritage Reconstruction 
and Recovery
IRCICA, the Organisation of Islamic Cooperation’s cultural subsidiary centre, has been working on the 
history, arts, and cultures of the Islamic world for more than 40 years. In this context, IRCICA’s task is to 
record and contribute to the preservation of the Islamic architectural heritage located in its 57 Member 
States. To this aim, IRCICA has carried out studies for the preservation of structures, monuments, and 
urban areas in Islamic countries. After the 1991-95 war in Bosnia and Herzegovina, IRCICA worked with 
international and academic institutions to conduct a ten-year program of annual architectural workshops 
for the study of heritage assets in the region and draw up plans for their recovery and reconstruction.
Changing times unfortunately brought new crises and difficulties. Local or regional conflicts of concern 
to OIC Member States have caused losses or damages on all kinds of cultural heritage assets dating from 
different periods of history. Attacks on tangible heritage and attempts to erase memories embodied 
in all kinds of heritage have been increasingly used as weapons of destruction during conflicts in 
many countries, including Syria, Iraq, Yemen, Libya, Kashmir, and Azerbaijan-Karabagh. One issue as 
problematic as the conflict itself is the failure to foresee and prevent the damage to heritage assets. 
Another is the failure to manage the process with an integrated approach that would take into account 
socio-economic factors and social participation in the post-conflict reconstruction and recovery phase. 
As is the case in any preservation effort, action carried out regardless of all relevant factors and inputs 
involved in any process will result in losses of information and hinder efficiency. This paper looks at 
these and other issues in the context of previous and future projects of IRCICA relating to post-trauma 
heritage reconstruction and recovery.



THE CHAIRPERSONS OF THE SESSIONS

Marie-Laure Lavenir
Marie-Laure Lavenir is Director General of ICOMOS, a unique non-
governmental and not-for-profit international organization committed 
to furthering the conservation of cultural heritage through its 11,000 
members—heritage professionals in more than 110 countries. Her 
mission is to support and develop ICOMOS’s presence and engagement 
across the world, in particular as an Advisory Body to the UNESCO World 
Heritage Committee for the implementation of the World Heritage 
Convention. 
Marie-Laure graduated from HEC (École des hautes études commerciales 
de Paris) and IEP Paris/Sciences Po. After a start in the banking and 
asset management industry, Marie-Laure then pursued a career in the 
management of non-profit organizations and in fundraising. She was 
Secretary General of a University Foundation until 2015, when she joined 
ICOMOS.  As a consultant, she shares her experience with diverse cultural 
and educational institutions.

Rohit Jigyasu
Rohit Jigyasu is a conservation architect and risk management professional 
from India, currently working at ICCROM as Project Manager on Urban 
Heritage, Climate Change, and Disaster Risk Management. Rohit held 
the UNESCO Chair at the Institute for Disaster Mitigation of Urban 
Cultural Heritage of Ritsumeikan University, Kyoto, Japan, where he was 
instrumental in developing and teaching the International Training Course 
on Disaster Risk Management of Cultural Heritage. He has served as 
both President of ICOMOS-India (2014-2018) and President of ICOMOS 
International Scientific Committee on Risk Preparedness (ICORP). Rohit 
has been an elected member of the ICOMOS Executive Committee since 
2011 and was its Vice President from 2017 to 2020. Before joining ICCROM, 
Rohit worked with a number of national and international organizations, 
including UNESCO, UNISDR, the Getty Conservation Institute, and the 
World Bank, providing consultancy, research, and training on the Disaster 
Risk Management of Cultural Heritage.



Trevor Marchand
Trevor H.J. Marchand is Emeritus Professor of Social Anthropology at 
SOAS, University of London, and recipient of the Royal Anthropological 
Institute’s Rivers Memorial Medal. He studied architecture (McGill), 
received a PhD in anthropology (SOAS), and qualified as a fine woodworker 
at London’s Building Crafts College. Marchand has conducted fieldwork 
with craftspeople around the world and published extensively, including 
the monographs Minaret Building and Apprenticeship in Yemen (2001), The 
Masons of Djenné (2009) and The Pursuit of Pleasurable Work (2021). He 
was a member of the ICOMOS World Heritage Panel (2020-21) and is 
an advisor to ALIPH and to Arcadia›s Endangered Wooden Architecture 
Programme (EWAP) at Oxford Brookes, where he is presently guest 
lecturer in the School of Architecture.

Azra Akšamija
Azra Akšamija is an artist and architectural historian, Director of the 
MIT Future Heritage Lab, an Associate Professor in the Department of 
Architecture at MIT, and the Director of the Art, Culture and Technology 
program there. In her multi-disciplinary work, Akšamija investigates the 
politics of identity and memory. Akšamija’s recent academic research 
focuses on the representation of Islam in the West and the destruction 
and restoration of cultural heritage in the Balkans and the MENA region. 
She received the prestigious Aga Khan Award for Architecture in 2013 for 
her design of the prayer space in the Islamic Cemetery at Altach, Austria, 
and has published widely. Her recent books include Mosque Manifesto: 
Propositions for Spaces of Coexistence (2015), Museum Solidarity Lobby 
(2019), and the edited volume, Architecture of Coexistence: Building 
Pluralism (2020).

May Shaer
May Shaer has been Head of the Arab States unit at the UNESCO World 
Heritage Centre since August 2019. She is a Conservation Architect with 
extensive experience in managing projects focusing on the conservation 
and management of cultural heritage sites. Her previous experience 
includes working with the UNESCO Office for Iraq, the Department of 
Antiquities of Jordan, and the German Agency for Technical Cooperation 
and delivering courses on heritage conservation and management. 
She has a B. Arch. from the American University of Beirut, a master’s in 
Archaeology, with a specialization in Applied Sciences in Archaeology, 
from the Institute of Archaeology and Anthropology at Yarmouk 
University, and a PhD from the Chair for Conservation at Munich 
Technical University’s Architecture School. She has edited several works 
and published articles and proceedings on archaeology, conservation, 
and heritage management.
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